Troubleshooting OverDrive Library eBook Service - common solutions

Login issues in the eBook catalog
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New vs Old Version of the AppAndrmd
Some older android devices are not powerful enough to handle the new app so when
get the app from the store you will get the old version instead. Therenateuctions for the

old appon the eBookhelp page(cityofmidlandmi.govebookhelp below the list of devices.
You can tell which version you are using based on where the menu options are locatec
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Sign in Problem

When attempting to sign injouseether Sa &l 3S a{ 2YS O KAy &LIASN

OverDrivesupportsuggestsleleting app cookies to resolve the issue.

1. Tap the app menu button s s

2. TapSettings

3. Swipe down and
tap Delete AppCookies
and confirm by tapping
DeleteApp Cookies agai
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Kindle Devices

Amazon account issues

You need to use the same Amazon account that was used when the Kindle was registe
When borrowing eBooks, Amazon will tie the title to what ever account is currently logc
in on Amazon.com. If a different Amazon account happens to be logged in, return the ti
(see Kindle brochure) and log out the wrong account in Amazon. Borrow again.

You can see what devices are attached to an Amazon account by going to
Gal yIr3asS  2dz2NJ/ 2y0Syid FyR 5S@OA0Sa¢ |
amazon Windle Store = Back-to-Schd

Shop by Hello, GADML Try Wish
Department ~ GADML's Amazon.com Today's Deals  Gift Cards  Sell Your Account r Prime - List

Buy a Kindle  Kindle eBooks  Kindle Unlimited ~ Advanced Search  Daily Deals  Free Reading Ap| Ypaid Eia

1.

Your Recommendations

Manage Your Content and Devices

Your Subscribe & Save ltems
Your Content Your Devices Your Home Service Requests

Your Prime Membership
Your Garage
Your Amazon Credit Card Accounts
Manage Your Content and Devices
ime Music
c Library
Drive

GADML's Kindle GADML's Kindle Cloud Your Prime Instant Video
Reader

Your Kindle Unlimited
Ve Watrhlist

{8y O RSOAOS A Fup aftaridmal3on ReddS #tly rdughittie 2 network

Kindle Fire - Black and white e-Ink Kindles -
swipe down to view settings From the home screen, select Menu

Showing All 12 ftems.
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“* Alice's Adventures

Shop in Kindie St
The New Oxford Af{ —pniindedtore

View Archived Items
The Girlwith theD{ ¢
Dog Man Create New Collection
Sync & Check for Items
Sparkle (Kindle Sing 7"
The Confession: A i i
, Sattinas

2dz Oy |faz2 32 G2 GKS 06221Qa Of 2dzR

Kindle Fireg difference betweenePubvs Kindle file type

If you used the Overdrivapp and
choseePubfile typeto download
the title, open the app to read th
book.

If youchoseKindlefile type
to download the title, the
book will show up as any
other kindle book.
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KindleFire- Shop Amazon App set a default

Clear app defaults if Silk browser is opening Amazon Shop App instead of staying in Si
Browser to go to Amazon website.

4. TapManage All
2. TapSetting

1. Swipe down frontop 3. TapApps anoGames Applications
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5. Swibeto the left, or tap optlon
at the top until you seé\llapps 6 TapShopAmazon 7. TapCIear Defaults

You may also need to clear the defaltfor the Silk browser App a:



“Nookand otherepub readersg Patron will need to work from their own computer or
you can use a rental laptop and downlog&tlobe Digital Editiongrom adobe.com

Need the newest Adob®igital Editions (4.0) tovork with the OverDrivefile type .acsm

If Adobe Digital Editions (ADEjon't recognizeNook or has problems transferring
1. Deletethe problem OverDrive title from botADE and on your Nook.
2. Make sure ADE is authorized correctly.

Select Help, then Authorization Information

Adobe Digital Editions { =En X
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Devices Authorize Computer... Ctrl+Shift+U P ‘:Sor‘t by Title v:‘ ‘E|
Authorization Infarmation... Ctrl+Shift+]
OO @\tal Editions Help F1 tarted with Adobe D...
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A If ADE iswthorized with the right Adobe Ijove on tonext step.
A If ADEhas wrong Adobe IGEtrl+Shift+Do deauthorize then authorize correctly.
A If ADE is not authorizeduthorizeit with an Adobe ID.
CloseAdobe DigitaEditions.
3. Connect device, open the Nook drive, and delete the Digital Editions folder.
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Disconnect Nook and reconnect to your computer.
4. OpenAdobe Digital Editions. You should see dieeice setup optionClick theAuthorize
Device button and enter Adobe.ID
(Use the samédobe ID username and password needadboth the ADE softwarand the device)
Transferthe title again.

AdobeDigital Editions does NOT support the Nook HD oD
Onlyolder Nook devices
are supported.
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OneClickDigitaApp

Clear App datg often this will reset the app and fix issues

Android devices
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